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Classification of Services

OCDE ïICHA/WHO - NHA
International Classification of Health Accounts

National Health Accounts

WHO - ICF  
International classification of functioning,

disability and health

WHO ïICHI 
International Classification of Health Interventions



WHO 1970 ï1987 
Mental health services in pilot study areas: 

Report of on a European study. Copenhagen: 

WHO Regional Office for Europe

üThere is a large diversity of mental health 

services in Europe with consequent 

difficulties in developing any standard 

method of assessment

n



25 years lateré

It is not possible to 

set up international 

comparisons on the 

availability and use of 

services for 

dependent adults in 

Europe (EC, 2003)



What is a Service?



What is a Hospital?



EPCAT-1 Battery

üFramework for MHC assessment

¸ Epidemiology based

¸ Meso-level (Small Health Areas)

¸ Based on Main Types of Care (MTC) and NOT in 

services

ü Instruments

¸ ESDS (sociodemographic indicators)

¸ ESMS (tool for mapping services)

¸ ICMHC (activities ïCare modalities- within 

services - Care modules)

üStudies:  Usability & Psychometric properties



Meso-organisation

Hospitals

Micro-organisation 

Services

Main Types of Care (MTC)

Units

Programs

Care packages

Activities

Microactivities

Philosophy of care

SERVICES: Units of analysis



WHAT IS A SERVICE ?

Basic Care Input System (BCIS) 

composed by the minimal 

administrative unit with an organised 

arrange of structures and 

professionals that provide care.



ü Main Types of Care (MTCs) provide the essential descriptors and 
functions of a service.

ü A ñserviceò or BIS must fulfil one of the following criteria to be coded 
as a unit of analysis:
¸ CriteriumóaôThe service is registered and acknowledged as a legal 

organization (with its own company tax code) and not as a part of a 
meso-organization (i.e a hospital) and a separate official register in the 
Community.

¸ CriteriumóbôTo have its own Administrative unit and/or secretaryôs 
office

¸ Criterium ócô(complementary criteria)
Åc.1 To have professional staff specifically for the aims of the service.

Åc.2 All activities are used by the same users.

Åc.3  Separate location (not as part of other facility i.e hospital)

Åc.4  Separate financing and specific accountancy

What is a service?

A ñserviceò or BIS must fulfil one of the following criteria to be coded 
as a unit of analysis:

- Criterium óaô
- Criterium óbó AND 2  criteria from section c
- 4 criteria from Section ócô(complementary criteria)


